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Abstract

Introduction: The analysis of the opinions of students regarding their level of satisfaction with their studies constitutes one
of the basic elements of global assessment of the quality of teaching at university-level schools.

Aim of the research: To analyse the assessment of satisfaction of students with the learning content and teaching methods
in the field of nursing at the Faculty of Health Science, Medical University of Warsaw.

Material and methods: The study enrolled 200 full-time (ST) and part-time (NST) students, including 195 women (F) and
5 men (M). The mean age was 34 years and the questionnaire return rate was 55%. This was a voluntary and anonymous
questionnaire study, with a questionnaire developed by the authors including 27 close-ended questions. The students
received the questionnaire in the form of a link to an e-form. Statistical analysis was performed using Statsoft Statistica
10.0 (licensed to Medical University of Warsaw) and Mann-Whitney U test (significance level: p < 0.05).

Results: The majority of ST and NST students were satisfied with studying Nursing at Medical University of Warsaw. The vast
majority of the study participants reported that the number of hours of lectures was sufficient, with ST students reporting
thois significantly more often (p < 0.05). The students from both groups reported that the number of hours of seminars, classes
and professional training sessions was sufficient (p = NS). The vast majority of the ST and NST students expressed a preference
to choose theoretical classes and seminars on their own, in accordance with their interests and the character of their job. Com-
pared to the ST students, the NST students significantly more often (p < 0.05) declared that the curriculum did not include
a sufficient number of hours of the following courses: Contracting Health Benefits, Law in Health Protection and European Nursing.
Conclusions: Teaching in the field in Nursing met with the expectations of both ST and NST students from the study group.
The mode of study may influence the expectations of students regarding the curriculum, learning content and organisation
of the course, as well as the level of satisfaction with education received. In the study group, the part-time students had great-
er expectations regarding the structure of the curriculum and the learning content. The students’ level of satisfaction with
learning should be assessed on a regular basis for continuous improvement and maintenance of high quality of teaching, and
the study results should be introduced into the curriculum, learning content and teaching methods.

Streszczenie

Wprowadzenie: Analiza opinii studentéw na temat zadowolenia ze studiowania jest jednym z podstawowych elementéw
oceny globalnej jako$ci ksztatcenia na uczelniach.

Cel pracy: Analiza oceny zadowolenia studentéw z tresci i metod ksztatcenia na kierunku pielegniarstwo na Wydziale Na-
uki o Zdrowiu Warszawskiego Uniwersytetu Medycznego.

Materiat i metody: W badaniu wzieto udziat 200 studentéw studiéw stacjonarnych (ST) i niestacjonarnych (NST), w tym
195 kobiet i 5 mezczyzn. Srednia ich wieku wynosita 34 lata, a odsetek zwrotu ankiet 55%. W badaniu wykorzystano dobro-
wolne, anonimowe badania ankietowe — samodzielnie skonstruowany kwestionariusz zawierajacy 27 pytan zamknietych.
Studenci otrzymywali kwestionariusz w formie linku do elektronicznego formularza. Przeprowadzono analize statystyczna:
StatSoft Statistica 10.0, test U Manna-Whitneya (p < 0,05).

Wyniki: Wiekszo$¢ studentéw ST i NST byta zadowolona z ksztatcenia na kierunku pielegniarstwo na Warszawskim Uni-
wersytecie Medycznym. Wiekszos$¢ rowniez deklarowata, ze liczba godzin wyktadéw byta wystarczajaca (ST istotnie czeSciej
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—p < 0,05). W obu grupach studenci stwierdzali, Ze liczba godzin zaje¢ seminaryjnych, ¢wiczen oraz praktyk zawodowych
byta wystarczajaca (p = NS). Zdecydowana wigkszos¢ studentéw ST i NST chcialaby decydowac¢ o wyborze zajec teore-
tycznych i seminaryjnych zgodnie z zainteresowaniami i specyfika pracy. Studenci NST istotnie czesciej niz ST (p < 0,05)
podawali, ze w programie studiéw jest za mato godzin ksztatcenia z takich przedmiotéw, jak: kontraktowanie $wiadczen
medycznych, prawo w ochronie zdrowia, pielegniarstwo europejskie.

Whioski: W grupie badanej ksztatcenie na kierunku pielegniarstwo spetnito oczekiwania zaréwno studentéw ST, jak i NST.
Tryb studiéw moze wptywac na oczekiwania studentéw wobec programu studiéw, tresci i organizacji ksztalcenia oraz po-
ziom ich satysfakcji z otrzymanego wyksztatcenia. Studenci NST mieli wigksze oczekiwania wobec konstrukeji programu
ksztatcenia oraz tresci ksztatcenia przekazywanych podczas studiow. W celu ciagtego podnoszenia i utrzymywania wyso-
kiej jakosci ksztatcenia badania dotyczace zadowolenia studentéw ze studiowania powinny by¢ prowadzone regularnie,
aich wyniki implementowane do programéw studiéw, tredci i stosowanych metod ksztatcenia.

Introduction

In accordance with the European Agreement on the
Instruction and Education of Nurses and Midwives,
drawn up in Strasbourg on 25 October, 1967 (Journal
of Laws/Dz.U.96.83.384) and the Requirements on
Teaching Nurses and Midwives resulting from Direc-
tive 2005/36/EC of the European Parliament and of the
Council of 7 September, 2005, on the recognition of
professional qualifications (O.J. EU L.05.255.22), nurs-
es should receive university-level education [1].

The assurance of proper completion of a curricu-
lum and the development of an internal teaching qual-
ity assessment system that includes education quality
assessment tools and assessment methods, constitute
essential elements for the evaluation of a univer-
sity-level school offering nursing programmes for
students [2—4]. Analysis of the level of students’ sat-
isfaction with learning is one of the most important
elements of an internal teaching quality assessment
system of every school [2-6].

Aim of the research

The aim of the study was to assess the satisfaction of
students with the learning content and teaching meth-
ods in the field of nursing at the Faculty of Health Sci-
ence, Warsaw Medical University. A detailed aim of the
study was to compare the level of satisfaction with learn-
ing among nursing students between full-time MA stu-
dents (ST) and part-time MA students (NST) at the Fac-
ulty of Health Science, Medical University of Warsaw.

Material and methods

All second-year full-time and part-time students of
a Master’s degree course in Nursing at the Faculty of
Health Science, Medical University of Warsaw, were
invited to the study. The invitation to participate in the
study was sent to personal email addresses of students
registered in the University Central Students Database
that is used by, among others, the Dean’s Office staff of
the University. The total number of students invited to
take part in the study amounted to 362 persons (164
full-time and 198 part-time students).

Finally, the study involved a total of 200 students:
195 women and 5 men, aged between 20 and 56 years
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(mean age: 34 years). The questionnaire return rate
was 55%. Among the study group, 96% of the ST stu-
dents and 99% of the NST students worked as a nurse
during the time of the study.

The study was performed in March and April,
2012. Participation in the survey was voluntary. An
anonymous questionnaire developed by the authors
comprising a total of 27 close-ended questions con-
stituted the research tool. The students received the
questionnaire in the form of a link to an e-form. An-
swers to the questions were automatically saved in
a Microsoft Excel document.

Statistical analysis

StatSoft Statistica 10.0 software (licensed to War-
saw Medical University) was used for statistical anal-
ysis of the results [5]. Owing to the fact that two
separate groups of students: full-time (ST) students
(group 1) and part-time (NST) students(group 2), were
compared and due to the nature of the data (qualita-
tive, non-parametric data) and the absence of normal
distribution of the data (Shapiro-Wilk test: p > 0.05),
the non-parametric Mann-Whitney U test was used
for the statistical analysis. The significance level was
established at p < 0.05.

Results

The majority of ST and NST students were satisfied
with studying Nursing at Medical University of War-
saw. The vast majority of the students reported that
the number of lectures was sufficient. However, the
difference between ST and NST students was statis-
tically significant (p < 0.05); ST students more often
said that the number of lectures was appropriate. The
students from both groups reported that the number
of hours of seminars, classes and professional train-
ing sessions was sufficient (p = NS). The vast majority
of the ST and NST students expressed a preference to
choose theoretical classes and seminars on their own,
in accordance with their interests and the character of
their job. See Table 1 for detailed data.

Among the study group, NST students, compared
to ST students, significantly more often (p < 0.05) said
that the curriculum of the MA programme in nursing
included too few teaching hours in the following cours-
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Table 1. Opinions of students on MA programme in Nursing at the Faculty of Health Science, Medical University of

Warsaw

No. Question

1 Number of hours Too small
of lectures Too high

Sufficient

2 Number of hours Too small
of seminars Too high

Sufficient

3 Number of hours Too small
of classes and Too high

professional Sufficient

trainings

4 Willingness to decide on theoretical classes
compliant with interests and character of their job

5  Willingness to decide on seminars compliant with
interests and character of their job

Lecture
Mini-lecture
Multimedia presentation

6  Usefulness
of particular
teaching methods

in training of Simulation games

nurses e-Learning
Instruction
Demonstration
Classes

7 Assessment of
availability of
lecturers during

Easily available
Limited availability
Rather available

consultation Unavailable
hours

8 Satisfaction of Strongly yes
students with Rather yes
choosing their Rather no
major Strongly no

Opinions of full-  Opinions of part- Significance
time students time students level p
(ST-n = 164) (ST - n =198)

n/(%) n/(%)

6/3 25/13 0.05
22/14 17/9
136/83 154/78

2/1 4/2 NS
42/26 40/20
119/73 154/78
18/11 18/9 NS
16/10 61/31
129/79 118/60
162/99 180/91 NS
162/99 180/91 NS
18/11 16/8 NS
16/10 24/12
91/56 134/68
19/12 16/8
132/81 168/85
114/70 178/90
116/71 166/84
123/75 160/81
82/50 24/12 0.001
83/31 69/35
32/20 110/56
16/10 140/71
65/40 118/60 NS
93/57 104/33

3/2 4/2

2/1 6/3

p — significance level, NS (not significant) - difference statistically insignificant. The answers do not sum up to 100% because more than

one answer was possible for this question

es: Contracting Health Benefits, Law in Health Protection
and European Nursing. See Table 2 for detailed data.

Compared to ST students, NST students signifi-
cantly more often (p < 0.05) recognized the useful-
ness of the knowledge of the following courses: clinical
sciences, managing in nursing, contracting health benefits,
law in health protection, European nursing, teaching in
nursing, nursing theories, and Psychotherapy. See Table 3
for detailed data.

Discussion

The available Polish scientific literature (Polish
Medical Bibliography — PBL, records: students, nurs-
ing, satisfaction with learning) presents a multitude of

publications directly or indirectly devoted to the as-
sessment of teaching quality in the field of nursing at
Polish university-level schools [7-24].

The level of teaching in the field of nursing at the
Faculty of Health Science, Medical University of War-
saw, was assessed highly by the students in the pres-
ent study. In our study, the level of satisfaction with
learning was close to or higher than those obtained by
other authors [7-13, 17-24].

Most study participants assessed highly the quali-
fications of lecturers and teaching content of particu-
lar courses. The study participants found the knowl-
edge of cardiac nursing and law in health protection
very useful in their professional activity. The knowl-
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Table 2. Opinions of students on teaching content of MA programme in Nursing at the Faculty of Health Science, Medical

University of Warsaw

No. Course Opinions of full-time Opinions of part-time Significance
students students level p
(ST—n =164) (ST—n =198)
n/ (%) n/(%)
Too little Appropriate Too little Appropriate
number number number number
of teaching  of teaching of teaching  of teaching
hours hours hours hours
General education courses
1 Nursing theories 5/3 111/68 16/8 155/78 NS
2 Teaching in nursing 3/2 69/41 16/8 95/48 NS
3 Managing in nursing 16/10 136/69 34/17 126/64 NS
4 Contracting health benefits 10/6 99/50 45/23 112/57 0.05
5 Law in health protection 21/13 135/68 63/32 126/64 0.05
6 Psychotherapy 8/5 91/46 22/11 112/57 NS
7 European nursing 10/6 149/75 34/17 132/67 0.05
Public health
8 Health promotion 13/8 158/80 26/13 148/75 NS
Clinical nursing
9 Clinical sciences 16/10 111/68 28/14 134/68 NS
10 Nephrological nursing 18/11 116/71 47/24 124/63 NS
11 Cardiac nursing 42/26 108/66 47/24 135/68 NS
12 Long-term care nursing 21/13 106/65 40/20 124/63 NS
13 Paediatric surgical nursing 22/14 111/68 58/29 122/62 NS
14 Family nursing 14/9 118/72 22/11 126/64 NS

p - significance level, NS (not significant) - difference statistically insignificant

edge of the fields of psychotherapy and teaching in
nursing was indicated as the least useful; therefore,
it might be presumed that students defined the use-
fulness of the courses according to the possibility of
using the acquired knowledge in practice. Most of
the study participants were willing to choose theo-
retical courses, seminars and classes on their own in
accordance with their interests and the character of
their job.

According to the study group, the number of
hours of seminars and theoretical classes offered in
the curriculum was sufficient. The number of hours
of seminars was too high for approximately one in
five of the study participants. The number of hours
of classes and professional trainings was sufficient for
most study participants. According to the study pop-
ulation, the various teaching methods used to train
nursing students were suitable for the teaching con-
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tent; among the most frequent methods used during
practical classes were the following: demonstration of
activities, instruction, participation-based teaching
and consolidation activities. Most study participants
believed that consolidation activities were the most
useful in teaching nurses.

The present study demonstrated that students
considered the facilities and infrastructure of Warsaw
Medical University as satisfactory; equipment and
facilities in lecture halls were rated highest, where-
as the catering and functioning of the Dean’s Office
were rated lowest. Organisation of the course of stud-
ies was rated lowest by students from other universi-
ty-level schools [13-19]. The functioning of the school
administration and Dean’s Office is one of many as-
pects of the organisation of the course of studies that
needs improvement. Other university-level schools
also share this problem [21-24].
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Table 3. Usefulness of knowledge acquired during MA programme in Nursing according to the study group of students

No. Course Opinions of full-time students Opinions of part-time students Signifi-
(ST-n = 164) (NST — n = 198) cance
n/(%) n/(%) level p
Very Rather  Rather Not Very Rather  Rather Not
useful  useful not useful useful useful not useful
useful useful
General education courses
1 Nursing theories 11/7 109/67 32/20 8/6 49/25 110/56 23/12 13/7 0.05
2 Teaching 3/2 66/40 82/50 13/8 49/25 87/44 51/26 10/5 0.05
in nursing
3 Managing 18/11 118/72 21/13 6/4 77/39 91/46 23/12 6/3 0.05
in nursing
4 Contracting 15/9 66/40 77147 6/4 61/31 77/39 49/25 10/5 0.05
health benefits
5 Law in health 34/21  118/72 10/6 2/1 112/57 81/41 4/2 - 0.05
protection
6  Psychotherapy 8/5 61/37 62/38  32/20 49/25 67/34 43/22 36/19 0.05
7  European 13/8 114/70  29/18 6/4 53/27 102/52 21/11 19/10 0.05
nursing
Public health
8  Health 18/11 126/77 18/11 2/1 65/33 108/55 18/9 6/3 NS
promotion
Clinical nursing
9  Clinical sciences  42/26  119/73 2/1 89/45 106/54 2/1 - 0.05
10  Nephrological 28/17 103/63 29/18 3/2 63/32 106/54 22/11 5/3 NS
nursing
11 Cardiac nursing 54/33  108/66 2/1 104/53 87/44 4/2 2/1 NS
12 Long-term care 34/21 121/74 5/3 3/2 83/42 100/51 8/4 6/3 NS
nursing
13 Paediatric 29/18  100/61  31/19 3/2 57/29 97/49 32/16 12/6 NS
surgical nursing
14 Family nursing 32/20  113/69 13/8 5/3 57/29 91/46 36/18 14/7 NS

p - significance level, NS (not significant) - difference statistically insignificant

Conclusions

Teaching in the field in nursing met the expec-
tations of both ST and NST students from the study
group. The mode of study may influence the expecta-
tions of students regarding the curriculum, learning
content and organisation of the course, as well as the
level of satisfaction with education received. In the
study group, the part-time students had greater ex-
pectations regarding the structure of the curriculum
and the learning content. The level of satisfaction of
students with learning should be assessed on a reg-
ular basis for continuous improvement and main-

tenance of high quality of teaching, and the study
results should be introduced into the curriculum,
learning content and teaching methods.
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